
August 2021–November 2022
Education Report Card

AT A GLANCE HIGHLIGHTS

540 First Aid/CPR
14 classes, 101 new/renewed certs

New Curriculum Topics
mental health and DEI

Continued Options
in-person and online formats

87

total attendees
across all classes

highest-attended class
Housing Affordability &
Legislative Update Webinar 

81 total classes
August 1 to May 31

8 total classes
including webinars 218 total attendees

across all classes62 highest-attended class
Construction & Demolition Recycling 
with King County Solid Waste/
GreenTools

CLASS OFFERINGS

10 average class size

*Individuals attending two or more programs across 
the de�ned reporting period, January 1 to November 
10, 2022.

Health, Safety, 
Industry Standards

Business and 
Career

Mental Health, DEI, 
and Built Green

55%

25%

20%

391 unique attendees*



OUR MEMBERS AGREE

TOP FIVE MOST BENEFICIAL TOPICS

MEMBER PREFERENCE RESPONSES

IN-PERSON/VIRTUAL PREFERENCE

If you’d like to provide feedback or have questions, contact us at 
education@mbaks.com

FOR YOU (SURVEY RESPONDER)
1. Human Resources
2. Safety
3. Manager/Supervisor Training
4. Legal 
5. Project Management

FOR YOUR TEAM
1. Safety
2. Project Management
3. Manager/Supervisor Training
4. Code Classes
5. Sustainability/Green Building

ROLE AT COMPANY

Of�ce 
Employee

Manager

HR 
Manager
Finance/

Accounting
Senior 

Leadership
Owner/
Founder

Other

37%

23%

14%

18%

18%

41%

13%

In-Person
at MBAKS

In-Person 
(Other)
Virtual

From Work
Virtual

From Home

Other

57%

25%

41%

36%

2%

93%
I �nd the 
content to be 
valuable

73%
Cost of class is 
worth the 
investment/class 
is priced fairly 

76%
Class location is 
convenient to 
me

80%
Instructor is 
quali�ed or
recognized in a 
positive way

Annual Survey

KEY PERFORMANCE INDICATORS

4.5/5

4.4/5

4.5/5

17.7%

Content 
Rating Score

Instructor 
Rating Score

Recommendation 
Score

Survey 
Response Rate

Yes

Maybe

No

Would you use online 
courses or an online library 
for “learn at your own 
pace” opportunities should 
MBAKS provide one?

If the education program provided a 
list of suggested classes/instructors 
and “endorsed them” for members to 
access on their own, would that be 
bene�cial?

Would you read a blog 
should the education 
program start to provide 
one?

If the education program hosted a 
book club on a quarterly basis for 
little to no cost, would you 
participate?


